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Shannon Converse tutors a Darien student. Shannon and her husband Fred operate My Tutor and Me, used by many in New Canaan

and surrounding towns.

My Tutor and Me : Teaching Pays Off

BY JOHN MORDECAI
[mordacal Fbennew.com

Wherever there's a child strugegling in
school, My Tutor and Me is there to help.

The two-year-old Darien-based company
specializes in providing one-on-one home
tutoring for students having trouble in near-
ly any subject.

Owned and run by Shannon and Fred
Converse, My Tutor and Me currently
employs over 100 twtors, most of which
have master’s degrees or are certified
Connecticut or New York teachers. The
company serves towns in Fairfield, New
Haven and Wesichester counties.

Fred Converse said a major difference
that sets My Tutor and Me apart is its one-
on-one nature, which the name suggests.
Tutors address the differences in each stu-
dent by tailoring specific lesson plans
around each individual client.

“We offer a non-prescribed approach,”
he said. “There are no formulated tests, it's
all individualized to each person.”

Based upon the subject a client needs
help with, the Converses select an appropri-
ate tutor matching the client's needs, first
discussing with parents the history of the
problem as well as getting a good overall
sense of personality. Shannon Converse said
pairing a tutor and child that are both fond
of baseball, for example, helps to establish a
friendlier, enriching relationship between
the two,

My Tutor and Me's tutors specialize in
all the essential school subjects from kinder-
garten through grade 12, including
advanced placement classes, and even pro-
vide for special education, language studies
and web design, Tutors are also available to
aid students going through transitions from
middle school to high school, to improve
study skills, prepare for standardized tests
and supplement class work for those that
feel unchallenged.

The first session with a tutor is always a
“risk free™ one, where the client and tutor
can become acquainted and decide whether
or not to continue together. Fred Converse
said they almost never have a problem pair-
ing people.

“We do all our homework up front,” he
said. “There's never really been a problem
with that.”

Hiring tutors and gaining clients is a pri-
marily a word-of-mouth process. While My
Tutor and Me has put classified ads in the
newspaper on occasion and regular ads in
parent magazines such as Connecticit
Parent, they generally do not advertise.
When looking for new tutors, the company
has made contact with school guidance
offices. which in turn leads to more stu-
dents, parents and teachers becoming aware
of the company. They also promoted them-
selves this past April to those attending the
Fairfield County Teacher Recruitment Fair,
They said on average they interview four or
five applicants a month, with roughly 30
over this past summer,

They are currently in the process of hir-
ing a salesperson (with a background in
teaching as well) to make contacts with
schools, They encourage people to check
out their website, which they say has gener-
ated the most responses thanks to Internet
searches,

For both Converses starting the company
is something of an ideal occupation,
Shannon Converse specializes in special
education, motivated by her mother's
Muscular Dystrophy. Having earned a
Master's degree from New York City's
Bank Street College and a bachelor’s from
the State University of New York in
Oswego, N.Y., she is teacher-certified in
elementary and special education, She also
runs the learning center for special educa-
ton students at  Barlow  Mountain

Elementary in Ridgefield.

Fred Converse comes from a different
angle. Before My Tutor and Me, he worked
for Viacom in New York City, followed by a
stint at a post-9/11-defunct Internet compa-
ny. He holds a degree in psychology from
the former Windham College in Vermont,
which has become Landmark College, a
school for special education students,

They feel their backgrounds were the
perfect mix for starting the company.

“It’s an ideal fit for a business,” Shannon
Converse said. “We get to tie in the business
background with providing a service for
people.”

My Tutor and Me seems to have left a
good mark on the community. Their website
has a slew of praises from parents that have
noticed major improvement from their chil-
dren. One New Canaan parent, Ellie
Badanes, said she has used My Tutor and
Me tutors for her three children, and was
pleased 1o see a tutor available for AP cal-
culus for her high school senior last year.
She said tutors also helped her then SBth
grader improve in reading comprehension
and prepare for the (ransition into high
school.

“We had a wonderful young teacher who
was so upbeat and full of energy,” she said.
“They were able to find people so quickly,
and 1t's hard enough to find an AP calculus
tutor. It's a very nice service; 1 would rec-
ommend them to anyone.”

The Converses said they would like to
see some expansion in the company in the
future. Shannon is a trained yoga instructor
and Fred has a background in music, so they
would like to see yoga, music and arts incor-
porated into the program. Shannon
Converse said they may branching into New
York City in a few years, but would be care-
ful to maintain and nol damage their per-
sonal approach.



